
Beacon Registration Instructions 
1.    Visit https://eyeonwater.com/signup on your computer using a supported web browser 
2.    Enter your service area zip code: 84098 or 84060 
3.    Enter your billing account number: Account number can be found on the statement (add 0’s in front of 
account number to make it a 12-digit number). 
4.    Enter your email address. 
5.    Create and confirm a password. 
6.    You will get a confirmation email from BEACON. You must verify your email address by clicking on the link. 
Once you do, you can sign in using your email and password. 
7.    An app for your phone can be downloaded in the app store by searching Eye On Water. 
 
Beacon Website 
Once you have signed up you will have access to your water consumption data.  Consumption data is updated 
every 24 hours. 

• Leaks: Shows you the gallons per hour of the leak detected. 
• At a Glance: Shows you the amount of water used during last 7 days, previous 7 days, and a 30 day 

average.   
• Your Meter: Shows you the last time the meter is read and when the next read will be. 
• Graphs: You can click on Year, Month, Day, Hour to receive your consumption history.  If you hover over 

the bar line it will give you the read for that day and the total consumption.   
 
Leak Alert 
Eye On Water lets you set your own leak alert.  This can be delivered via email or text message.  A water leak is 
determined when water flows continuously through your meter for a 24-hour period.  You will receive a message 
that a leak was detected and how large the leak is.  When setting up your alert, select Intermittent Flow.  We 
recommend setting your notice to alert you when it detects a 5 gallon per hour leak, but you can go as low as 1 
gallon per hour.  You can enter your email, but if you prefer to receive it via text, hover over the ‘i’ to see how to 
input your phone number.  You can select daily notices, or you can select every 2 or 3 days. 
 
This software will not detect the location of the leak.  You will need to investigate this or hire 
someone to do it for you. 
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